One activity, different types of listening approach and feedback

Look at the following two ways of presenting this activity, from Expo 2 Rouge, Module 1, Unit 2 (PB p. 8; TB. P.25).   For each version, note:
a) The aims/objectives of the activity, and particularly of the teacher’s feedback.

b) What lessons pupils would learn from the feedback for subsequent listening tasks.

c) What knowledge/skills seem to be neglected.
Textbook task: Note le métier de chaque personne, et si leur opinion est positive ou négative
Extract from transcript:

Passage 1

[…]
-Quel est votre métier?

-Je suis [SOUND EFFECT]

-Et  qu’est-ce que vous faites tous les jours?

-Ben, je travaille dans le café au musée.  Je sers les clients.  On sert des boissons comme du coca 

- Vous aimez votre métier?

-Eh oui, j’aime beaucoup mon métier […]
Passage 2

-Bonjour monsieur. Je peux vous poser une question?

-Allez-y.

-Quel est votre métier?

Je suis [SOUND EFFECT]

-Et qu’est-ce que vous faites pendant la journée?

-Et bien, je fais le ménage pour ma famille et je travaille dans mon jardin.  Et puis, je cherche du travail. Je téléphone et j’écris des lettres.

-Ça vous plait?

-Non, c’est très ennuyeux. Je voudrais avoir un travail.[…]
Answers given in textbook teacher’s guide:  

1 serveuse 
 2 au chômage [image: image2.png]


  3 infirmière [image: image3.png]



Etc.

VERSION 1
1. Teacher asks learners to complete a reading task in the Pupil’s Book: - to match professions with a definition, and identify the key words associated with that job.  For example:Serveur (se) – café, restaurant, sers, repas, clients.As feedback, s/he draws a grid on the board, giving each profession and the words associated with it.

2. Teacher advises learners they will hear five people talking about their jobs, and that they have to write down what job they do and whether they like it or not.  S/he  models what is required on the board, e.g.   professeur 

3. Teacher suggests to learners that to help them they look at the list of jobs (masculine and feminine versions) given in the Pupil’s Book and at the answer grid displayed on the board.

4. Teacher plays tape, pausing halfway through each passage.  Each passage is played twice.

5. Teacher asks:  Numéro 1, c’est quel métier?  Pupils respond ‘serveuse’.  Teacher praises pupils asks ‘Et l’opinion?’  Pupils respond ‘positive’, teacher praises.  For number 2, pupil says the correct answer is ‘secrétaire’ and the opinion is negative.  Teacher says  ‘Well done, you got the opinion!  But the job is wrong.  Who can give me the correct answer?’ Another pupil correctly says ‘au chômage,’ teacher praises, and so on, for all passages.

6. Teacher tells class to give themselves one point for the job, one point for the opinion for each passage. S/he asks who got 10 out of 10, 8 , etc.  Pupils raise hands to indicate score.

7. Teacher says ‘Well done class, if you got all the opinions right, that’s a level 4 for listening, on the way to level 5!’

VERSION 2

1. Teacher asks learners to complete a reading task in the Pupil’s Book: - to match professions with a definition, and identify the key words associated with that job.  For example:

Serveur (se) – café, restaurant, sers, repas, clients

Au chômage – ne travaille pas 

As feedback, s/he draws a grid on the board, giving each profession and the words associated with it.  She asks learners to think about how these words might be pronounced, and any alternative words or phrases they might expect to hear.  For example, au chômage – cherche un emploi, reste à la maison.

2. Teacher advises learners they will hear five people talking about their jobs, and that they have to write down what job they do and whether they like it or not.  S/he  models what is required on the board, e.g.   professeur 

3. Teacher suggests to learners that to help them they look at the list of jobs (masculine and feminine versions) given in the Pupil’s Book and at the grid displayed on the board.  She reminds them to focus on phrases rather than just individual words, and to look for clues about opinions, for example, in the speaker’s tone of voice, from adverbs, negatives, marker phrases, etc.

4. Teacher plays tape for the first time, pausing only at the end of each passage.  

5. Learners discuss in pairs what answers they put and why.

6. Teacher plays tape a second time, pausing only at the end of each passage.  Learners try to verify their initial thoughts and check out any differences they and their partner had.

7. Learners discuss answers again in pairs, and reasons for any changes.

8. Teacher asks:  Numéro 1, c’est quel métier?  Pupils respond ‘serveuse’. Teacher asks pupil why he/she gave this answer.  Pupil lists main clues heard– ‘je travaille dans le café’, food items.  Teacher asks, ‘Et l’opinion?’  Pupil says ‘positive’ and adds that the tone of voice sounded calm. Teacher praises the identification of this clue. For number 2, pupil says the correct answer is ‘secrétaire’ and the opinion is negative.  Teacher says  ‘Well done, you got the opinion!  But the job is wrong.  Let’s listen to Number two again.  What clues were in the verbs that we heard? What did we hear?’  This is followed by a discussion of pupils hearing ‘lettres’  and ‘famille’ and assuming that the speaker was a woman talking about home life and office work; teacher reminds them to also listen to verbs and to keep an open mind about meaning – does all the evidence support their initial assumption?  Feedback continues thus for all passages.

9. Teacher asks who got five out of five, four out of five, etc.  Pupils raise hands to indicate score.

10. Teacher asks learners to tick on a checklist which strategies they used when completing the task, and to underline those which seemed the most helpful (see example given overleaf).  Short class discussion about those used and which were helpful.  Teacher says ‘Well done class, we used a range of strategies there, and that seemed to help many of you get most of the answers right.  You were working at level 4 but more importantly also showed you can make good use of the knowledge you have, and use clues to work out the meaning of words you don’t know.’ 

11. Teacher sets listening homework from VLE and asks learners to use on the task some of the strategies discussed today, plus one extra one from the sheet not used in today’s lesson. She takes these sheets in and gives feedback on the range of strategies used, in some cases suggesting that the learner tries a different strategy if they seemed to have understood very little of the passage.
An example of a possible check-list to use with learners


Listening check-list.  Please tick all the strategies you used!





Before I listened I…





read the exercise carefully, paying attention to the instructions and pictures





thought of possible words, phrases and ideas I might hear





thought about how these words and phrases would be pronounced





  4.     thought of the different ways certain phrases could be expressed	


	


While I listened I paid attention to:





repetition or paraphrase





marker phrases





the questions and tasks that go with the passage 





all the things I predicted (questions, vocabulary, possible answers)








While I listened I worked out any words I didn’t know by:





    9. using the words I did understand to get the general meaning of the passage first





   10. listening to words that came before or after the unknown word





   11 .using my general knowledge to think about what the unknown word might  logically 


           mean





   12.  listening to what came later in the passage for further clues, or to check whether the 


           unknown word did in fact mean what I thought it meant





   13.  using what I know about sentence structure to work out what kind of word it is   


           (noun, adjective, verb)





    14. thinking whether the unknown word is like a word I know in English or                        French/German/Spanish, and then checking whether that meaning would make sense





In future listening tasks I would like to improve:_________________________________





_________________________________________________________________________





I am going to try these strategies (put the strategy number):


__________________________________________________________________________





Teacher’s comment:
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